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TOBAPOBE/IEHI
H IKCIIEPTHU3A TOBAPOB

M. B. AHY®PMUEB, Y. B. MAXUT

ITPOBEJEHUE KOMITJIEKCHOT'O UCC/IEOOBA
in 110 OIPEOEJTIEHUIO CYIIECTBEHHOCTH
- HEIIOCTATKA (JE®EKTA) 3JIEKTPOBBITOBOM
TEXHUKU U PAITMOSJIEKTPOHHBIX YCTPOVICTB
JULA IIETIEV COBJIFOJEHVA 3AKOHA

«O 3AIIUTE ITPAB IIOTPEBUTEJIEV»

Twul
s

B crarbe npencrasnen aaroput™ aeficteuil norpeSurens u 9KCTIepTa TP BO3HUKHO
BCHIH HEJOCTATKOB B CHOXKHOTeXHHYeCKux rtoBapax. Ilogpo6Ho u3yuen sonpoc MeToAe
JIOTIIH: OTPENCNCHUS CYILECTBEHHOCTH HEA0CTATKA CJOXHOTEXHHYECKOIO TOBApa B PaMKax
3axona <O saumre npas norpe6uteneiis. llens uccaenoBanus — paspaGoTKa U OIHca
METOJMKH YCTAHOBJICHHUSA CYIIECTBEHHOCTH JledheKTa B CIAONHOTEXHUYECKOM TOBApe,
TH HCCACJOBAHMSA — aHaIM3 TEPMUHA <CYLECTBEHHOCTH jJedektar B paMxax TpeGoBaR
3aKOHOZIATEIbCTBA, a TaKXKe CO3/IaHHEe A/IrOPUTMA ONpe/e/IcHIEs CyliecTBeHHoCTH aederta
Ha NpaKTHKE. :

ABTOpBI MPOAHATHINPOBAIN CYIIECTBYIOIIYIO B 3aKOHOAATENbCTRE TEPMUHOJIOTHIO 1 -r'.
BOIPOCY yCTaHOBNEHHA (DAKTa HAIMYMA U CYINECTBEHHOCTH JIeheKTa CIOKHOTEXHIUECKOrD
to5apa. IloxyyenHbie B X0/ie aHANK3A 3EMEeHTbl ObLIH CHHTE3UPOBAHDI B KOHKDETHYIO Me-
ToauKy. Ilo pesyabraram mccieioBanis MOXHO TOBOPHTb O TOM, YTO (axTHuecKH OfHEM
H3 CaMbIX JEHCTBEHHBIX COCOGOB YCTAHOB/EHHS CYUECTBEHHOCTH AedpexTa ABASETCT ONpe-
ACTENME HPOUEHTHOrO BBIDAKEHHS COOTHOUIEHUS CTOMMOCTH YCTPAHEHHS HEAOCTATKOB M
CTOMMOCTH HOBOro (160 aHaIOrMYHOro eMy) yerpoifcTsa.

Kxiouesne caoBa: cnoxHorexHHYeC cHii TOBap; AeeKT; HEeJ0CTATOK TOBApa; AMATHO-
CTUKA; CYLIECTBEHHOCTD AederTa.

YK 343.148.65

B xoze sxcrnutyaraii snekrpo6bIroBoii TeXHIKH 1 PA/IHOBJIEKTPOHHBIX YCTPOHCTS
BO3MOXXHO BO3HMKHOBEHHE Da3/IHMHOrO POJa HEHCNIPABHOCTEH M OTKA30B 9KCILIya-
THPYeMOro uaziesiusi (OTCYTCTBHE BOSMOMKHOCTH BKJIOUEHHS, CAMOIIPOU3BOILIOE BhI
KJI0UeHHe, HepaboTOCIIOCOGHOCTD K/IABHIL,// KHOMOK, JUCIIECH I 11p. ).

Hemp Baadumuposuu AHYWOPHEB (anufriev@cci.by), ezaensil cneyuanucm ng
3:ccn%-muse U CepmupURAyUU Ynpasrenus cepmupurduiu u IKCNepMHol OesmensHo
crmu Deaopycckou mopzogo-npomviurennoi naiamu ( Munck, Berapycy);

Y nvana Buxmoposna MAXHTKA (umagutka@gmall.com), dupexmop Q00 <«I[enmp
creyuanbitvlx uccaedosanui «Ipagpuacy (Munck, Berapycs). '




- Cormacuo moxn. 2.2 1. 2 ta6n. 1 TOCTa 27.002-89 «HaznexxsocTs B TexHuKe.

CHosHbIe nonaTHa. TepMunsl 11 onpenenernas (nanee — TOCT 27.002) [1] non

SHCIIPABHbIM COCTOANUEM TOHHMAETCS COCTOANNC 0GDBOKTa, NPH KOTOPOM OH He
OTBETCTBYET XOTs1 6bI OMHOMY M3 TPCOOBAHMI HOPMATHBHO-TCXIHYCCKOMN T §75119)

ACTpyKTOpCKOi (1poexTHON) fokymMeHTAIIY.

B coorsercrsum ¢ noan. 3.2 n. 3 ta6n. 1 TOCTa 27.002 [1] oTKasoM HassiBaeT-

| COObITHE, 3AKIIIOYAIONIEECS B HAPYUICHUN HCIPaBHOTO COCTOAHMS OGBEKTa [pPH

MPaHEHNN PaboTOCIIOCOGHOTO COCTOSHIA.

TIpiinH BOSHUKHOBEHHS TAKOTO poia coOBITHI MOXKeT GbITh ABE — HAMHUME

OM3BOJCTBEHHOTO nG0 IKCILTYATALHOHHOrO nedexra uagenus.

Hynkrom 38 TOCTa 15467-79 «Yupas/ienue KauecTsom npoaykimi. OcHoB-

e nonsTHA. TepMUHBI U ONpeaeseHus > [2] nedexr onpenensiercs: kax kaxmoe

IEJIBHOE HECOOTBETCTBHE MPOAYKIMHE YCTAHOBACHUBIM TPeOOBAHHSIM.

STHMOJIOTHS TePMHUHA <«1ePEKT>, IPUMEHSICMOTO B TEXHUTECKUX HOPMATHBHBIX

#ABOBLIX AKTAX, TEXHHYECKOU U TeXHOJOrMECKOil JIOKYMEHTALHN, TeXHHYCCKIX

SCUHILIMHAX, COOTBETCTBYET NPUMEHSIEMOMY B TOBAPOBE/IEHHH TOHITHIO <HETO0-

'HTOK TOBapa», 3aKpeIUieHtioMy B cr. 1 3akona Pecry6uuku Benapych ot 9 an-
P 2002 r. Ne 90 «O aanpite npas norpeGurencii» (qanee — 3akomn Ne 90) [3].
‘Hejnocratox rosapa (paGorsr, YCIYIH) — HECOOTBETCTBHE TOBApa (patorpr,

SAVTH) HOPMATHBHBIM JIOKYMEHTaM, YCTaHAB/IMBAIOMAM TPEOOBAHUS K KAYeCTBY

a (paGoret, ycnyra), sHOMY 3aKONO/ATe/ILCTBY MITH YCJIOBUSAM JOrOBOpA.
yHeTOM (aKTHUECKON CMBICIOBOI HAEHTIMHOCTH ¥ B3aHMOCBSI3AHHIOCTH Aa-

HOMSATHI B CTaThe OHM IIPUMEHSIOTCS IS OGO3HAYEHWS ONHOIO H TOrO IKe
ust 60 BBISBIEHHOTO (haKTa: HECOOTBETCTBIE TOBapa TPeGOBaHMAM, yCTa-

HHBIM HODMATHBHBIMHE TIPaBOBBIMH aKTaMU, TeXHUYECKUMN HOPMaTHBHBIMHA
BBIMU aKTaMM, TeXHHYCCKOH HJIM KOMMepueckoll moxymenraimn (namee —
AHOBJICHHBIM TPeGOBAHUSIM ).

Ipyu npoBefieHun KOMIJIEKCHBIX HCC/IET0OBaHMIT TOKasaTeneil TaKWX TOBapoOB,

% CJI0XHOTEXHUIECKUe YCTPOHCTBA, NEPBOHAYATBHO Onpeeaserces MakT Ham-
Hezocrarka toBapa (fedpexta) U ero maeHTH(UKALMS B COOTBETCTBUIL ¢ ycra-

UBICHHBIMY TPEGOBAHUSIMHL,

Hau6onee cnoxunim ABJISETCSE cn’e.aymmuﬁ aTal ACCJe/0BaHn — OIlpeJieJcHIe
PHHIHDI BOSHUKHOBEHHS HeocTaTka Tosapa (nedexra), ero KraccuuImMpoBanue
BPON3BOACTBEHH B fedekT win fedekT, BOSHUKIIMI 1o OPHYKHE IKCIUIYaTalHK,
# COOTBETCTBYIONIEH YCTAHOBIEHHBIM TPeGOBaHUAM), 2 TaKXKe YCTaHOBJICHHE Cy-
SCIBEHHOCTH febekra Juis nedeli cobioenns Tpebosaiuii 3akoma Ne 90 [3].

B yemsx knaccndunmpopanna nedexra, a takxe s YCTAHOBJAEHMS CIIOCO60B

BOSMOJKHOCTH) €I0 YCTPaHEeHHS MOXeT GbIThb IPOBEACHA AHATHOCTHKA (nedex-

MUIS) M3/leIMA B CHEUHAIM3HPOBAHHOM CEPBHCHOM IlleHTpe JH60 TexHHYecKas

SIEPTH3a B 9KCIIEPTHOM YUpeaJIeHnu,

1o pesyneraraM 1IpoBeleHHS AHATHOCTUKH MOTYT ObITH yCTaHOBJAEHDI CIIEAYIO-

ME OCHOBHBIE NPHYMHBI Hapymenus: paGorocnocoGHocT H3JEIHs], NPUBO/AALIHE

'BOSHUKHOBEHHUIO SKCILTYaTAlHOHHBIX JeEKTOB:

OKCIUTYATANMA U3/IE/IUs1 B YC/IOBHSIX, HADYIAIOIMX YCTAHOBICHHbIE TPEGOBAHIS
BHEWIHEE HeJomycTHMOe Bos/ielicTaie (MeXaHHYeCKoe, TEPMITYECKOE, XIMITYECKOe 1p.);
OTKa3bl B pa6ore IPOTPAMMHOTO 00ECNEeYeHNs] M3NENUs BCIENCTBHE ycTa-

HOBKH I10JIb30BaTe/EM BPEAOHOCHOIO WAH HEaJallTHPOBANHOIO NPOrPAMMIOT0

abeciieyenus;

YMBUIIJIEHHOE Pa3pylleHne eTaiell ¥ y3J0B M3/JeNus TOTPeCUTEIEM C LEeNbo

‘so3spara npozasiy (orpeGurenbckuii sKCTPEMHIM). »

B cayyae ecin B Xoze Hec/Ie/[oBaHYA He YCTAHOBJICHO HApYUIEHHH norpeture-

AeM TpeGOBaHMIl N0 IKCILIyaTalluy, 3aKOHOMEPHO TPEATIOI0KNHTh HATHYHE B U3Jle-

JIHM TIPOH3BOACTBEHHOIO JtehexTa.

2023, Ne 6 (161)
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Ilo pesyibratam npoBefieHHs JMATHOCTHKY MOTYT GbITh YCTAHOBJICHB! CIELYI0-
1€ OCHOBHDIE NPHYMHBI HAPYIIEHNUST PAaGOTOCHIOCOOHOCTY Maemd, ITPOBO/ISIHTE
K BOZHHKHOBEHMIO IIPOM3BO/ICTBEHHBIX AeeKToB:

OIHOKH KOHCTPYMPOBaHUS M3JIC/IUS,

HapyIIEeHHe TEXHOJIOIUH H3TOTOBJIEHUS YacTel fetaseil M sJexTpocoenuenuii
U3JCMIA, B TOM YHC/E HCTIONh30BAHWE MATEPHaIOB, He COOTBETCTBYIONMX 10 Kave-
CTBY YCTaHOBJCHHDBIM TPEGOBAHHSIM;

OTKa3bl B paGoTe MPOrpaMMHOr0 06ECTIeYeHHs BCACCTBME HANHUMA OMHGOK
NPOrpaMMHOTO Ko/a.

Cormacro 1. 7 er. 20 3axona Ne 90 [3] B otHOmenun TexHMecku caoxnOro
TOBAapa W JIOPOrOCTOSAIErO TOBapa B TeYeHHE TPUALATH JHEH O JHs nepeavy
TOBapa NpOJABUOM II0TPEOUTEI0 NOTPe6UTENb BIPABE MpPeIbABUTD TpeGoBaHus,
yKasaHHbIE:

B roan. 1.1 n. 1 (3amena Hego6pokavecTsenoro TOBAPa TOBAPOM Ha/lIexale-
ro Kayecrsa); :

nynxre 3 (pacropruyrh AOTOBOD DO3HHYHON KYIIH-NPOAQXKH H 10TPeGOBATH
BO3BpaTa OT HPO/aBUa YIIAYEHHOH 3a TOBAp JAEHEKHON CyMMbL, Ipu arom 1o-
Tpe6UTeNb 10 TPeGOBAHHIO U 3a CUCT IpoAaBia JOKEH BOSBPATHTD MOJTYYCHHbII
ToBap HCHaIeKamero kagecrsa. IlorpeGurens Bnpase BO3BpaTHTH TaKOi TOBap
6e3 TOTPeOHTENBCKOMH YIAKOBKH):;

Hacti BTOpOi m. 5 (morpeGoBarh OT MArOTOBHTENS BO3BpaTa YIsiauyeHHoit 3a
TOBap JieHexHol cymmel. Ilpu stoMm morpeGutens no TPe6OBaHyIo U 3@ CYET W3-
FOTOBUTEJIA JIO/KEH BO3BPATHTH TONYYEHHBIH TOBAP HEHANIEKAILEIO KAYeCTRa.
Horpeburens Bupase Bo3BpaTHTh TaKoH TOBap 6e3 NOTPeGUTENBCKON YIAKOBKIL);

H YaCTH BTOPOIl 11. 6 (TIpH HEBBIMONHEHIH NOCTABIIMKOM, NPEJCTaBHTENEM TPE-
GoBaHUit NOTPEGHTE/IsI, NPEABABICHHBIX B COOTBETCTBUH € YACTHIO nepsoil HacTos-
MEro IyHKTa, NOTPCOUTENb BIpaBe BO3BPATHTb TOBAP HEHALIEKANETO KAYECTRA
COOTBETCTBEHHO TOCTABIMKKY, NPEJCTABUTENIO W NOTPe6OBATh BO3BPATA VILTAUeH-
HOM 3a TOBAp IeHeKHON cymMbr. [ToTpe6urens BIpaBe BO3BPATHTDL TaKoit ToBap O3
NOTPEOUTEIILCKOM YIAKOBKM ) HACTOSINEH CTaThH.

Ilo ncrevennn ykasannoro cpoka raxme TPEGOBAHUSA MOIYT OBbITh NpeIbsBIIC-
Hbl IOTPeGUTeNeM B Cay4ae oGHapysKeHHs B TOBape CyIECTBEHHOTO HENOCTATKA
WM HapYWIECHUSA CPOKOB 6e3BO3ME3/(Or0 YCTPaHEHHS HE0CTATKOB TOBapa, Ipe-
AYCMOTDCHHBIX 4acThio nepsoil 1. 1 ct. 22 macrostmiero 3akona (B cyyae eciin
YCTPaHUTD HEJOCTATKH TOBAPA He3aMeJTe/IbHO He NPEACTABIAETCS BO3MONKHLIM,
MaKCHMaNbHbIH CPOK UX YCTPaHEHUS He MOXET TIPEeBBIAThL YEThIPHAAUATH JIHEH
CO ZUA TIDEADABICHUS TOTpeGUTENeEM TPeGOBaHHSI 06 YCTPAHEHUH HEOCTATKOB
ToBapa. [lo mucbmMennoMy corzawenuio ¢ norpeGurenem sToT CPOK MOXer GuITh
YBEIW4EH, HO He Gojee 4eM [0 Tpuanatu aueir) [3].

Corniacro Ilepedio TEXHHYECKH CAOKHBIX YCTPOHCTB, B OTHOIIEHUM KOTO-
PBIX NOTpEGHTENb BUpaBe TPeGOBATh 3aMeHbl TOBapa WK BO3Bparta ynJayeHHOMH
3a Hero AEHeXHOH cymMbl 1o ucrevenun 30 gnefi co aas nepesavy ToBapa mpo-
AaBIOM TIOTPeGUTEMO TPH OGHADYKEHMH CYL(ECTBEHHOrO HENOCTATKA B TOBape
AL HapyIICHHY CPOKOB 6¢3BO3ME3NHOTO YCTPaHEHMs HENOCTATKOB ToBapa [4],
K JIAHHBIM YCTPOHUCTBAM OTHOCATCA: JIEKTPOOHITOBbIE TOBaphl (XOJIOAILIHHUKIL
MOPOSHJIHUKH, CTHDATbHbIE MAIIMHLI aBTOMATHYECKHE M TIOJYABTOMATHUECKHE,
[TOCYZNIOMOCHHLIC MAIIMHDI, BAPOUHbIE ITAHEJH, JJIEKTPOILIUTHI C AyXOBBIM MKadoM,
JNEKTPOUIKA(bI KAPOYHBIE ABTOMATHYCCKHE WM C 3/A€MEHTaMI HPOrPaMMHOTO
YIPABICHUA), TENEBU30PLI, BUIEOMOHUTODHI, BHJieOannaparypa, KOMOMHUPOBAH-
Haji paJMOd/IeKTPONHAs anmnaparypa, ofiajialomas AByMs u Goree (yHKLsMH,
KOMIILIOTEPDI TIEPCOHA/bHbIE, NIAHIETR, HOYTOYKH i nepudepHiinbie yeTpoicrsa
K HAM, OTONMTE/IbHOE 060pyaoBaye (KOT/IBI M anmapaThl OTOMUTENbHBIE ABTOMA-
THHECKHE WM C 9/1€MEHTaMM NPOrPAMMHOTO YNPABIEHHs) U JIp.

Becuik Benapyckara assipxaynara akanamirnara yHiBepcirara
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Cormacro cr. 1 3axona No 90 [3]: «Cymecrpennsiif Henocratok ToBapa (pa-
TBi, YCIyTH) — HEeyCTpaunMbii HEIOCTATOK, TGO HeA0CTATOK, XKOTCPHIl He Mo-
B1 OBITH yCTpaHeH Ges HECOpasMepHLIX PacxoAos (B pasMepe TpuaLaTh ¥ doee
OUCHTOB OT cTOMMOCTH ToBapa (paGoTh, yCAyrn), onpejenseMoif Ha MOMenT
TPAHCHHS HEJOCTATKA), 60 HECOPA3MepHBIX 3arpar spemenu (1peBbimaronmix
WCUMAITHHO JIOMYCTHMBIE 3aTPAThl BPEMEHH, YCTAHOBICHHDIC TEXHUYECKUMH HOp-
THBHBIMH TIDABOBBIMK AKTAMM Ha YCTpaHCHHE aHANOTHYHOrO HEAOCTATKA), HIH
SABJISIETCA HEOIHOKPATHO, WM [IPOSIBJISIETCS BHOBB MOC/IE €ro ycTpanenusi, 6o
IWIHEe 110106HbIe HEIOCTATKH S,

Hexons us ONPEJCNCHNST CymecTBennocTH Jedexra, a TakKe Beex TepeJuc-
HHDBIX Bpllie TPe6OBaHUH 3aKOHOATENHCTBA AKTYaIbHBIM CTAHOBUTCS BOIIPOC
DEMIEIEHNST CYIeCTBeHHOCTH nedexra Ha mpaxtuke, VMeHHo B paspaborke u
MCAHUM METOAMKH YCTAHOBICHNS CYWECTBEHNHOCTH JleheKTa B CAOMKHOTCXHUYE-
M TOBAPE MbI M BUAMM 11eJTb AAHHOIO HCCIeI0BAHUS.
Oupejienenne <cymecrsennocts Aeexras copepKuT B cebe YETBIPE OCHOBHBIX
HEHTA, HA KOTOPBIE 06pAINAET BHUMAHIC BJIaJIeJiel] TOBapa M CHCHUATUCT, YCTa-
BANBAIOIMI CYIECTBEHHOCTH HeoCTaTKa (paGorsr, yeayrn):

HEYCTPaHIMOCTD HezocTaTKa ToBapa (pa6oTh:, yCIyTH);

HECOPa3MepPHOCTh PacXOM0B 10 YCTPaHEHNIO HEJOCTATKA,
HEO/IHOKPATHOCTD BBISIBNCHMSI HEOCTATKA:
HOBTOPHOE TIPOABJIEHHE HE/0CTATKA.
Hexons uz dopmymiposkn TCPMIHA «HEJIOCTATOK TOBapa», COLIACHO ¢T. 1 3akoHa
90 [3], npusenennoii Buime, HeyCTpaHUMBbIit HelocTaTok ToBapa (paGoTs!, yeryru) —
B HECOOTBETCTRHE ToBapa (paGorni, YCIYTH) HOPMATHBHBIM JIOKYMEHTaM, yCTaHaB/IH-
MM TpeGoBaHus K kauecTBy ToBapa (paGorsi, YCJIyTH), HHOMY 3aKOHOJATEIBCTRY
i YCJIOBHAM JIOrOBOPA, KOTOPOE HE MOMKET GbITh YCTPaNeHO NOCPE/CTBAM NPOBENCHNS
PONPUATHIL TI0 €ro yCTPaHeHMIo, IPUBOAIIeE K HEBO3MOXKHOCTH HJIH HEJONYCTHMO-
i HCIIOTh30BAHUS JIAHHOTO ToBapa (pa6othr, YCILyTH) Ti0 [IPAMOMY Ha3HaAYeHM1O,
OannM U3 naubosee PACTIDOCTPAHEHHDIX IPUMEPOB AAHHON CHTYAIMH ABSET-
SICYTCTBHE OPUTMHANBHBIX IM60 AHATOTMMHBIX 3aTaCHBIX YacTeit (xoMIexTy0-
8X) LIS npuBe/ieHns pabor 1o YCTPAHEHUIO HEJOCTATKA, BLIABJIEHHOTO B TOBApe.
AIp# nposesenny ycenenopanus 1o ONPEAE/ICHMIO CYIIECTBEHHOCTH HEJOCTATKA
(pabotsi, yeayru) gats CTONPOLEHTHYIO BEPOSITHOCTB OTCYTCTBHS 3allacHOM
Ha PBIHKE Kpajitie CI0KHO, TAK KaK NPOBEPHTH AaHHbI (haKT NpUMEHNTeEHO

SaNaCHBIX 4acTeil BCET0 MUpa SBJIsieTCs: HepemaeMoit 3atauei. Haxe ecan
SUUL 3aT1aCHAS 4aCTb eCTb [/e-TO, CNEAYET YUHMTHIBATH, YTO NpH NpHOOpeTeHNH
€roumocrs Gyzner GopMuposarhest 13 GOIBINOrO KOIHIeCTRA COCTABJSIONNX:
| €e0eCTONMOCTD !
TOProBasi HalleHKa NIPOM3BOJUTENS H TOCTABIIMKA:
DAHCTIIODTHLIE PACXO/Ib] 110 ee JAocTaBke;

TaMOXKEHHbIE W IIPOYHE ILTATEXKH:
TPHOBLIL NPEATIPHHUMATENS 1 np. _
B arom cayuae u cranosutcs AKTYaJIbHBIM yCTAHOBJIEHUE HECOPa3MEepPHOCTH
EX0/I0B 110 YCTPAHEHNIO HEJIOCTATKA TOBAPA. ;

B Merozomoruu pacyera pasmepa Bpesia (ymep6a), npuunnenoro PA3JINYHBIM
PEKTaM, CYIIECTBYET NMPABHJO — PEMOHT ();rmcrpanenue NOBPEXACHNH) U3HeHHs
BKEH ObITh TEXHHYECKU BO3MOKHBIM U SKOHOMHYECKH Leeco06pasHbIM. .
Ipu arom NPOBO/ISL TIAPAJICHH MEXKIY HOHATHSIMM <TeXHHYECKAS BO3MOMK-
Tb> U «HEYCTPaHUMOCTb AedeKTas, a TAKKE <IKOHOMHUECKAS lieaecoo6pas-
STb» H <HECOPa3MEPHOCTb PACXOAOB 110 YCTPAHEHMIO HEJOCTATKA», JAHHAS
432 TIPO BOZMOXKHOCTD M TETecO0GPa3HOCTD OCYUIECTBJICHHS. PEMOHTa W3/Ieust
PEXTUKAETCS M OTPAXKAET CYTh HCCIEAOBAHMS TIO ONpPEJAENEHHIO HEYCTPAaHUMOCTH
HECOPA3MEPHOCTH PACX0/I0B 110 YCTPAHEHMIO HE0CTATKA ToBapa (pa6orst, yeuy-
). AeMoHCTpHpYeT HEePa3pbIBHOCTh JIAHHBIX TOHATHH,

(]
.
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B 3axone Ne 90 [3] necopasmepnocts pacxonos 1o VCTPaHEHHUI0 HEJOCTATKA
ToBapa (pabotsl, yeayrn) — BejquuuHa BuOmHE KOHKDETHAA ¥ COCTABJISET TPHJI-
uarh 1 GoJiee IPOLEHTOB OT CTOMMOCTH ToBapa (paGoThi, YCIyTH), oupenenseMoi
Ha MOMEHT yCTPaHEHHS HEJJOCTATKA. 3y

Coorsercrsenno ycranosiienne HecopasMepHOCTH PACXOAOB (3KOHOMMYECKOIL
HeleIeco06PasHoCTH) YCTPAHEHHs! HE/IOCTATKOB, YCTAHOBEHHBIX TIPH NPOBE/IeTHU
TEXHUYECKOTO MCCIEAOBAHMKS, MPEACTABAAET COGON ONpe/ie/ieHne IPONEHTHOrO Bbl-
PAXKCHHUA COOTHOMIEHHSI CTOUMOCTH YCTPAHEHUS HEJOCTATKOB I CTOMMOCTH HOBOLO
(m6o ananornynoro emy) wagenms.

Omnpenenenne nponentroro BBIDAXKEHUS COOTHONIEHHUS CTOMMOCTH YCTPAHEHHSA
HENOCTATKOB H CTOHMOCTH HOBOro (1M60 aHAOrHYHOro eMy) ycrpoiictaa onpese-
JIFETCA 1o opmysie

&

k=L

V

rjie £ — K0d(OUIMEHT COOTHOMEHNS CTORMOCTH BOCCTAHOBHUTEJLHOTO PEMOHTA OT

CTOMMOCTH 3aMemenns 06beKTa skeneptnsnr; Cp — cTonMoCTh BOCCTAHOBUTE/IHHO-

IO PEMOHTa 0GBEKTa HCC/IENOBAHNS, JIeH., ef1.; V — CTONMOCT 3amerienust 06beKTa
HCCNIeIOBaHuUsI, JIeH. ],

Coraacno n. 3 Ipasur onpeaenenmst PasMepa Bpe/ia, IPHIHHEHHOTO HMYILIECTBY
(3a uckmouenmem TPaHCTOPTHOTO CPEJICTBA) NOTEPIEBINEro B pesyJibTate JOpoXx-
HO-TPAHCIIOPTHOTO NPOHCIIECTBUA, A5 1Lesieli 06s3aTeabHOro CTPAXOBAHMS TPa-
AQHCKOH OTBETCTBEHHOCTH BJIA/IEbIER TPaHCIOPTHABIX cpeacTs (manee —*IIpasuia)
[5] BoccranosuTe b HBIH PEMOHT HMYIIECTBA — COBOKYIMHOCTB PaGoT MEepPONIPUSITHI
10 BOCCTAHOB/ICHHIO PaGOTOCTIOCOGHOCTH MM MCIIPABHOCTIL HUMYTIECTBa, €ro sjieMer-
TOB MJTH €ro HacTei, BBITIOJHEHHbBIX B COOTBETCTBHN €O CTAaHJAPTaMH, TeXHHYECKUMMU
yenoBuaMu 1 (win) TexHOMOrHAMY W APYIUMM [HOKYMEHTAMH, YTBEPXKICHHLIMU B
YCTAHOBJIEHHOM TOPS/IKE /i1l COOTBETCTBYIONIEr0 BHAA MMYIECTBA, 06eCneunBan-
HIHX Ka9CCTBEHHOC BOCCTAHOBJICHHE HMYIIECTBA, €O SMEMEHTOB, yacTell HCXOJSt U3
MUHHMH3ALUH 3aTPaT Ha YCTPAHEHHE NOBPEXICHHI 1P COXPaHEHHN HEOGXOMMOro
KayecTsa pa6oT, MATEPHANIOB ¥ YacTell.

Ha moMment nanwcanms pawnoit craTsn YKasanubie [Ipasuna spasiores equm-
CIBEHHRIM J0KyMenToM B Pecriy6imike Benapycs, COZICPIKAIIMM OITUCAHKHE METOJO-
JIOTHYECKUX TIO/IX0/I0B K PACYETy CTOUMOCTH PEMOHTHO-BOCCTAHOBHTENLHBIX PaboT
1 pa3MEpa Bpe/ia, IPHHHEHHOTO UMYIIECTBY, 060PY10BAHUIO | APYTUM 06beKTaM.

Croumocts BoccraHoOBHTEIBIOrO PEMOHTa TEXHHYECKH CJIOXKHOTO TOBapa Onpe-
Aengercst no popmyne

E]

Cp = Cp:lﬁ + Cq + Cpne + Cnx’

rae Cn,s — crommocts pa6or, meH. en.: Cy — crommocTh 3amensieMbIx wacreit,
AcH. €f.; Co, — CTOMMOCTD PEMOHTHBIX MaTepuanos, jex. en.; C,, — croumocrs
BCIOMOTaTe/IbHBIX MaTePHaNOB, JIEH. e/,

Curejyer or™MeTuTs, 4T0 310 HECKOMBLKO yTpolienHbiit Bapuant (opmyb, yia-
sansoi B . 102 IIpaBun [5], Mcknouens: TYHKTBI, KOTOPHIE B JIAHHOM Caydae He
npuMensiores (Hanpumep, TpaHCIIOPTHbIE Pacxozbl).

Croumocts BoccranoBuTEIBROFO PEMOHTA 0GBEKTA HCCIE0BAHMS ONPELEIseT-
CsL MyTeM ¢60pa HHQOPMALIHH O CTOMMOCTH 3aMEHSIEMBIX 5J1eMEeHTOR HCCIIelyeMoro
06BEKTA U CTONMOCTH PaboT 1o X 3amele U3 OTKPBITHIX MCTOYHHKOB (cern Mntep-
HeT) 60 NyTeM HATPABICHHS MTHCHMEHHOIO 3aTpoca B a/Ipec CeHaIn3HPOBaH-
HBIX OPraHU3alMif, OCYNIECTBIIONINX PEMOHT MCCIELYEMOTO M31esTHs.

CroumocTs 3amemnenus ofbexra necneoBanus OIPEIENISET s AHAIOTHYHBIM 06-
Pa30M M NPOM3BOJMTCA UCXOJSl M3 CTOMMOCTH IIOJHOLO BOCNPOM3BOJICTBA TOYHOM
KOMMH OOBEKTa OUEHKH B LEHAX HA [IATY OILCHKH C HCTIOJIb30BAHNEM MACHTHYHBIX
KOHCTDYKTHBHBIX DNEMEHTOB WJIM 4acTelf, MaTepHaioB W C COXPaHeHNEeM IKCILTya-
TAIMOHHDIX M TEXHHYECKHX XapaKTepUCTHK o0bexTa oleriy (1. 143 [Tpasnx [S]).
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B wiyuae xorna nponenTtHoe BBIDAKEIME COOTHOMEHUS CTOMMOCTY YeTpanenms
AeEKTOB K CroMMOCTH HoBoro (ubo AHAJIOTHIHOTO. €My) YCTPoiicTBa COCTABISET
TPUANATD W GoJIee NPOLEHTOB 0T CTOMMOCTI ToBapa (pabotsi, yeayrn), ONpE/IensieMoNn
12 MOMEHT YCTPAHEHHS HEIOCTATKA, MOYKHO YTBEPAKAATD, UTO MMEIOIIHECH HEAOCTATKHI
U3NCITHS SIBISIOTCA CYNICCTBEHHBIME, YTO SBISIETCS OCHOBAHMEM JIIST HATIPABJICHUST
HPOAABLY NPETEH3HH COMACHO IIPHBEIEHHOM Bhiie cr. 20 3akoma Ne 90 [3].

Kpome Toro, 3axon Ne 90 [3] OUPCAEJISIET CYMIECTBEHHOCTD AeheKTa;

KaK nejocratok Tosapa (paGoTsl, yeayri), BhisBIeHHb HEOJILIOKPATHO, — He-
AoCTatok ToBapa (paGorsl, ycayru), BhisBaeHHbI Gonee oaworo pasa, aemaronmii
€ro He COOTBETCTBYIOLMM 00S3aTCIbHBIM TPEGOBAHMAM, IPEAYCMOTPEHHBIM 3AKOHOM
MO0 YCIOBHAM AOrOBOpa M NPHBOJAIINNA K HEBO3MOKHOCTH WM HEZONYCTHMOCTH
HCNOIb30BanMA lanHoro Tosapa (paGormi, YCHAYIH) TIO TIPAMOMY HA3HAYCHHIO:

HE/IOCTATOK, KOTOPBIH 1TPOSB/ISIETCS] BHOBD MOCAE €10 YCTPaHeHHs!, — HeJIOCTaToK To-
Bapa, TIOBTOPHO TPOSIB/SIOIIHICS NOCTIC POBE/ERHST MEDPOTIPHATHIT TIO €rO YCTpaHeHuIo.

ITO MOKET NOATBEPIK IATHCS HEOIHOKPATHBIM O6PAINEHNEM B CCPBHCHDII HEeHTp
1o pEMONTY TexHukH. BuiBaor caTyanum, koraa uMeHHo Tak o NPOHCXO/NT, HO
3aUACTYI0 BIajienel; o6pamaercs B akcneprioe YUPEXJIEHHE HOCe OHOKPATHOrO
TNOABJIEHNSA HEA0CTATKA /0 €TI0 HOBTOPHOIO BO3HHKHOBOHILS.

B obmem cayyae asropurm YCTAHOBJICHUA 1ENECO06PASHOCTH W TIPOBeEHTs
HCCIIE/IOBAHNSA 110 OTIPEAEIIEHHIO CYIIECTBEHHOCTH HE0CTATKA (medrexra) anexrpo-
OBITOBOI TeXHUKM 1 Pa/IMODJIEKTPOHNBIX YCTPOUCTB /st 1estelt cobiiioerns 3ako-
Ha Ne 90 [3] nupencrasnen na pHUCYHKe,

Mposenenne xomuaexcnoro HCCACOBRHWR N0 OTPE/ICACHEID CYINECTRENHOCTH aedexcra snextpoberronoit
TEXHRKH B PATROINCKTPONKRIX YCrpolers uis nemeit cofmorenns saxona «Q sammre apas norpebrrenciin

d v v

Onmcanwe npagw Dopmuponanue 1egs Ormcasme opummaecxof
BOHHKHOBEHHA RCCHEOBARER — CHCTCMATHIAIME cocTanimomet, ofccrormmarmei
HeoBXOIHMOCTH H ITOPHTMIGALNA NPOBSACHHS HeofXQIUMOCTS NpOBeIeHmR

MPOBEACHHA HCCASTOBERHA HCCHe0BAKAN HCCHENROBAR S

v
Onucanne BOIMOKHEIX smi0R HedexTo wigemmit
! i

Omcarue mpirams Hapymenna paborocmocofnocTa 0
i ; ITHGANUE JIDHYHH HapYMeHNs pabotocnocobHocTH
b, : | | WIS, OTHOCKUINXCH K SKCILIYATAUMORHEIM fedexTam

Briganenmne g ;
"Pmmmcmm 4——llnmnm; NPHHATNSXHOCTH HenoeTaTRa (aedexrta) K ool 3 Kereropii 1

i

v : 4 Toxreepwpacrea HeogHOKpaTHEN
Yeranosnenue BeyorpamnmocTy i Yetasonnenue ReonHOKpaTHOCTH obpameineM 1 ToxyMeRTaMH u3
HECOPa3IMEPHOCTH PACXO/I0B Mo ’ U HOBTOPHOCTH NPOSENCHIAR ABTOPH30BANHOTO CEPRHCHOTD

yeTparenuio negoctarka (nedexra) uepoctarea (aedexra) eHTpA

Omacanme MeTofixs onponesenys UPOUCHTHOND BRPAXEHVA COOTHONISHHR CTOHMOCTH YCTPAREHHS AebexTon
. v H CTOMMOCTH HOBOTO H3jemis (6o ananormmoro esy)

TipotenTHoe BEIpakesHe-COOTROMSHHA CTOMMOCTH Tpouentaoe sRpamenwe COOTHOMERHA CTOMMOCTH
memmmwmmnomnmm YOTDAHSHHA NedexToR H CTOMMOCTH HOBOID HINSTHA
(160 ananoruanoro emy) > 30 % (6o asanoruvzoro emy) > 30 %

l - OcroBasHe K15 HANPARICHIA rrp'm:'mm 8 pamzax saxowa «O sanure npas norpeGinencity fd-

AJTOPHTM YCTAHOBAECHUS 1EECO06PASHOCTH H NPOBEACHNS HCC/IeA0BAHMS
1O Onpesiesieninio cymecTpennocTH Heocrarka (edexra) snekrpoGsroBoil Texukm
H Pa/iHO3JICKTPOHHBIX YeTpoHeTs /st nenel cobmionenns Saxona Ne 90
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MosxHo KOHCTaTHPOBATh, YTO (DaKTHUCCKI OfHIM M3 CAMBIX JEfiCTBEHHEBIX CIO-
CO60B YCTAHOBJICHUS CYUIECTBEHHOCTH redexTa ABARSICH UMEHHO ONpejeNenue
IPOLEHTHOTO BBHIPAXKECHUA COOTHOIIEHHSH CTOMMOCTH YCTPaHeHHs HEAOCTATKOB M
CTOMMOCTH HOBOTO (JIH60 aHAIOrHYHOTO €My) YCTPOHCTBA, TaK KAk MATeMaTHuecKH
(fyrem pacueros), a raxke rexunueckn (IyTeM c6opa HADOPMAIHI 0 BO3MOIKHO-
CTH PEMOHTA M HAIMIMU 3aNacHbIX yacreit). Taxum 06pasoM, MOKHO HOATBEDPANTH
7160 OIPOBEPrHyTH (HAKT CYIECTBEHHOCTH NedeKTa, 9TO SBISETCH Hauboee pas-
YMHBIM 110 CPOKaM [0Ka3aTe/IbCTBOM MPaBOTHI OAHON U3 CTOPOH.
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Abstract. The article presents an algorithm of actions of a consumer and an expert in
case of defects in complex technical products. The issue of methodology for determining
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